
AUHSD Health Benefits  
Contact Information 

 
 

PROVIDER 
 

GROUP # PHONE NUMBER / WEBSITE WILL I RECEIVE AN 
INSURANCE CARD? 

 
PPO Medical Plan  
Luminare - third party 
administrator (TPA) 

 

 
U30000 

 
866.280.4120 

www.myluminarehealth.com 
www.anthem.com/ca  

Network: Anthem Blue Cross 
Prudent Buyer EPO/PPO 

 
Yes 

EPO Medical Plan 
Luminare - third party 
administrator (TPA) 

 

 
U30000 

 
866.280.4120 

www.myluminarehealth.com 
www.anthem.com/ca  

Network: Anthem Blue Cross 
Prudent Buyer EPO/PPO 

 
Yes 

 
PPO Dental 
Delta Dental of California 

 
6654-1006 certificated 
6654-1007 classified 
6654-1008 retiree 

 
866.499.3001 

www.deltadentalins.com 
 

No, but you can register 
on Delta’s website and 
print your own card if 

you’d like, however, it is 
not required. 

HMO Dental 
DeltaCare USA 

70760-001 Active 
70760-003 Retiree 

800.422.4234 
www.deltadentalins.com 

 

 
Yes 

 
Vision 
Vision Service Plan VSP 

 
N08 809301 0008-0008 

 
800.877.7195 
www.vsp.com 

No, an ID card is not 
required to see a VSP 

provider. 

 
Anthem/CarelonRx  
(Rx Plan)  
For both the PPO & EPO 
Medical Plans 

Rx Bin: 020099 
Rx Group: WLHA 

Rx PCN: WG 
ID: your SSN 

 
833.768.2080 

www.anthem.com/ca 
 

No separate card issued. 
Prescription information is 
shown on your medical ID 

card. 

 
Employee Assistance 
Program 
Anthem 

 
800.999.7222 

www.anthemeap.com/auhsd 
User Name: AUHSD 

No separate card issued. 
The EAP phone number is 
shown on your medical ID 

card. 

Life/AD&D Contact the District Benefits Office for Assistance No 

Group Disability Income 
Benefits 
(Classified Staff Only) 

 
Contact the District Benefits Office for Assistance 

 
No 

Flexible Spending 
Accounts (FSA) 
American Fidelity (AFA) 

 
800.365.9180 

 
Optional 
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