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24/7 Online Access 

In the member portal and 
the app, you can access your 
pharmacy benefits including: 

 View your insurance card.

 See current prescriptions, deductible, 
and out-of-pocket amounts.

 Compare drug pricing.

   Find local pharmacies. 

Whether you choose the 
member portal or the app, 
setting up your online account  
is easy with these steps: 

1 Start by visiting the member portal  
at truerx.com.myrxplan.com. If you  
prefer to use a mobile app, download 
  “MyRxPlan” in your app store.

2 Register for your online account with 
your member ID, group number, first and 
last name, and date of birth. 

3 Finish the two-step verification process.

4 In the app, notice the MyRxPlan logo 
change to the True Rx icon.

https://truerx.myrxplan.com/login
https://truerx.com

