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Filing a supplemental
benefit claim on
Unum Total Leave
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Follow the steps below to get started: R — P YT ——
1. Go to https://portal.unum.com on your e et
web browser.
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claim. You can also click "File a Supplemental
Benefit Claim" from the home page.
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Supplemental Benefits 3 Claimant Details
4 Primary Mailing Address

5 Employment

4. You will be able to select which supplemental
benefit you'd like to file a claim for.

6 Medical Event
7 Healthcare Providers

8 Confirmation

5. Follow the on-screen questions for your claim.
A convenient tracker shows you where you are in
the submission process.
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6. Once you complete all the steps, you'll see a
confirmation message and be provided with any
applicable next steps.
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Thank you for submitting!
Your request has been received and your claim number is 524853, Initial review will occur
within 5 to 7 business days. We will notify you if we need any additional information to
process your claim
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