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Contact us

Not finding what you're looking for and want to connect with us? Let's get you to the right expert.

Important
o Our Participant Services team is available Monday — Friday, 6 a.m. to 9 p.m. Central time.

 In order for us to assist you as efficiently as possible over the phone, you'll be prompted to
provide the following identifying information so we can locate your account:
o Last four digits of primary accountholder’s social security number (SSN)

o Date of birth (MM/DD/YYYY)
Note: We may ask for your ZIP code.

Benefits contact information

Toll-free: 866-451-3399

Ask a question: customerservice@discoverybenefits.com
Submit a form: forms@discoverybenefits.com
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. Start a live chat with our dedicated team of specialists.

Toll-free: 866-451-3245

!_“l- 74  Discovery Benefits
P.O. Box 2926
Fargo, ND 58108-2926

You can view this article at:
https://discoverybenefits.egain.cloud/system/templates/selfservice/dbika/help/agent/locale/en-

US/portal/308900000001002/content-version/PROD-2178/PROD-48739/Contact-us?query=contact%20us
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