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What is LifeWorks?

What is LifeWorks?

LifeWorks is an exciting and innovative
well-being solution that employees
everywhere love to use! LifeWorks supports
your mental, physical, social, and financial
well-being to help you be your best

and most productive self.

LifeWorks includes 24/7 access to a confidential
employee assistance program (EAP), connections
to your workplace community, and exclusive perks
and savings. LifeWorks is all the tools you need to
support your well-being, at work and at home.

How do | access LifeWorks?
Your administrator will send you instructions about
the sign-up process. Signing up to LifeWorks will be
via one of the following methods:

« By email invitation: Keep an eye on your inbox
for an invitation email from LifeWorks with your
unigue code to sign up and just follow the steps
in the email.

- By self-sign up: Either access login.lifeworks.com
or download the app from the App Store or
Google Play (search for “LifeWorks") and click
on the "Sign up" button. Watch for specific
instructions from your administrator about how
to sign up using an unigue employee identifier.

- By single sign-on: Single sign-on allows for a
more unified account process. Your LifeWorks
account details will be linked to an existing core
platform determined by your administrator. (For
example, this could be an intranet or your bene-
fits platform.) To access LifeWorks, simply log in
with your existing core platform credentials.

#Z Download on the GETITON
@& AppStore ‘ P® Google Play

Apple and the Apple logo are trademarks of Apple Inc., registered in the US and other countries. App Store is a service mark of Apple Inc., registered in the US, and other countries. Google Play and the
Google Play logo are trademarks of Google Inc.


http://login.lifeworks.com
https://itunes.apple.com/ca/app/lifeworks/id662088737?mt=8
https://play.google.com/store/apps/details?id=com.wam.android&hl=en_CA
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For confidential advice and support:

Telephone 1-888-267-8126
Online login.lifeworks.com

Employee Assistance Program (EAP)

Bounce back from whatever life
throws at you.

Life has its ups and downs. But we can help. + Referrals to counselors for short-term
Whether you have questions about relation- telephonic, in-person, live by video, or virtual
ships, family problems, stress at work and home, group counseling, as well as to other special-
anxiety, financial matters, or health issues, you ists such as financial and legal professionals.
can turn to LifeWorks for a confidential service
you can trust. - Best-in-class clinical programs such as
Online Group Counseling, Video Counseling,
How can we help? and online programs for stress, relationships,

parenting, smoking cessation, and more.
- LifeWorks is available 24/7. Access by phone,

online by browser, and by mobile app. - Connections to organizations and agencies
in your community to help you address
« 24/7 access to professional advisors for specific needs.

advice, work-life support, and referrals.

+ 24/7 access to counseling by phone for
immediate, short-term support.

« 24/7 access by the mobile app (iOS and
Android) and online to hundreds of articles,
recordings, quizzes, e-books, self-assess-
ments, and more.
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Employee Assistance Program (EAP)

Support & Resources
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Online well-being resources to
support you.

Find answers, fast. We make it easy to look for
answers to tough questions. Browse hundreds
of articles, toolkits, audio recordings and more,
based on your interests, for tips and tools for
everyday life. Produced and reviewed by
industry experts and bestselling authors, there's
a wealth of well-being content that covers areas
related to Family, Health, Life, Money

and Work.

Simply log in to LifeWorks and visit the
"Life" section from the menu bar.

Search our clinically verified and trusted:
+ Articles

« Toolkits

+ Podcasts

« Infographics

+ E-books and more

See what's new right away. Articles are also
listed under "Featured” and “Recently
updated” and a menu of Quick Links
displays frequently accessed content and
service overviews, so you'll always see what's
new, first.
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News Feed

< Directory

Core US2

25 Colleagues | Get Support

Lenna D'Amore
Data Scientist
Abe Feeney
Business Analyst

Thich Nhat Hanh

E] Start Reading

Only you can see this

News Feed

& Create New Post

Start an assessment

Be Mindful - Intro
Your daily snack of well-being

“The present moment is filled with joy and
happiness. If you are attentive you will see it." —

By Beth Cabrera:, Senior Scholar, George Mason
University Center for the Advancement of Well-Being

Happy birthday Laura Wilkinson!
Sales Assistant

More

News Feed

The News Feed acts like your organization's
own online communication tool and informa-
tion delivery system. It's your destination for
news and updates, as well as personalized,
“snackable” well-being content.

Celebrate moments of success.

Check your News Feed regularly for corporate
posts with company news and updates from
your CEO, management and HR.

Discover well-being content that fits your
lifestyle. Choose topics (Body, Mind,

Personal Finances, Relationships and Work)
to receive personalized, bite-sized content such
as blogs, articles, book excerpts, and more,
written by leading wellness industry experts
and bestselling authors.

Directory.

Under the Work menu, access you and
your colleagues’ profiles, including roles
and contact details, and text, email, or
call each directly.

Grouping

Build community by aligning people and
team members to a grouping structure so
that they see News Feed content most
relevant to them.
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News Feed

30 Ways to Reboot Your Body

By Ben Greenfield

Snackable Well-being

Personalized "bite-sized" content that takes
just minutes to read! Delivered directly through
the News Feed, Snackable Well-being is our
unique way of sharing trusted content from
experts across Body, Mind, Personal Finances,
Relationships and Work. Your Snackable
Well-being topics are confidential and visible
only to you.

How do | choose my Snackable Well-being
topics?

You will be asked to customize your well-being
during the first time you sign up.

To change your topics:
Desktop: Go into “Settings” at the top right of

the screen, then scroll to “Snackable Well-being”
to access topics.

Mobile: Select "“More" at the bottom right of the
screen, and then the Cog icon in the top right
to access “Settings.” Scroll to "Well-being,” then
select "Snackable Topics” to quickly and easily
change main topic areas and subcategories.

Tip:

Every time you consume a “content snack,”
you can let us know if you found the session
helpful. If you loved it, press Thumbs Up; if you
didn't like it, press Thumbs Down.
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eBay Gift Card
ebay lscout
Total: US$24.50 susas.oe
Exclusive Offers | Perks

150/° Off ; @ Buy for yourself Send as a Gift

Sitewide Enter the email address you would like

your gift card to be sent to

Email Address
sean.walker@demo-jora.com

Categories See Al

Cashback

Exclusive
< Wallet Help Offers

< You have saved US$203.12 since
v4  youjoined LifeWorks!

Available to withdraw. US$15.10 ¥ €Y
ealth pool|
Cashback tracked US$28.10

B cial Plannina 2% Dicennint

Wp 0o ° =

terks Life Well-being More

Perks & Savings
Make your money go further!
Save on everyday purchases and luxury items ~ Here you'll find:

from 100s of top brands and retailers -- on-
line and in-store! You can even earn valuable

cashback just for shopping online through * Shop Online with Cashback
LifeWorks. - Discounted Digital Gift Cards
Just select “Perks" in the menu bar. *Top 10

+ Exclusive Offers

i 4 <

News Feed Perks Life Well-being More Take a look around and enjoy having sav-

ings power in your pocket, around the clock
and in one place!

LifeWorks Perks &
Benefits explained


https://www.youtube.com/watch?v=H2HFRvpxk_4&list=PLIRkDbJktuvVB7OyCtL0-7YsZBU2hxg7o&index=2
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Cashback

Exclusive Offers | Perks

15% Off

Sitewide

@motorci

Featured Cashback See All >

cafe
press

e
E=2RVshare < Wallet Help

4% 6.4%

CASHBACK CASHBACK @
B You have saved US$203.12 since
CafePress RVShare dost f

you joined LifeWorks!

Featured Offers ]
US515.10 |

| Avallabletowithdraw

Popular in Network

1al Offer

Cashback tracked Us$28.10
5E
A 7.~ 48%CASHBACK . .
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News Feed Perks Well-bel
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Shop Online with Cashback

Get cashback every time you shop online
through LifeWorks! Browse hundreds of offers
on LifeWorks and follow our exclusive links to
earn cashback on your purchases.

How does cashback work?

1. Go to "Perks" in the menu bar and browse our
featured "Shop Online" section. You can also
look for a retailer via the Categories section or
the Search Bar at the top of the page.

2. See how much you can save with your pur-
chase and select "Shop Now" to visit the
retailer's website and make a purchase.

3. You'll receive your cashback credited to your
personal, digital LifeWorks wallet, along with
a record of all the purchases you've made on
the platform.

Good to know:
1. When the amount in your LifeWorks Wallet
exceeds $5, you can transfer it to your PayPal

account. Don't worry, the first time you
choose to withdraw you will be asked to link
to your PayPal account.

2. Once you've completed a transaction,
depending on the retailer, it can take up
to 14 days for your cashback to appear in
your Wallet as “Tracked". In most cases, this
shouldn't take more than five days.

3. Depending on the retailer's return policy, it
can take up to 180 days to be confirmed as
"Available to withdraw”. If the retailer
approves the transaction before the 180
days, as many do, the cashback will be added
to your wallet.

Tip:

When you make a purchase, don't refresh the
page or navigate away because the cashback
trail will be broken - if this happens you will
need to go back to the link and start over.
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eBay Gift Card
Total: US$24.5(

@ Buy foryourself

Enter the email address you would like

your gift card to be sent to

Email Address

sean.walker@demo-jora.com

Popular Gift Cards

eBay
ebay 2% DISCOUNT
Digital Card

F Sephora®

Send as a Gift

Gift Cards

Gift Cards for your favourite Brands!

View your Gift Card Codes

. Browse by Category

3% DISCOUNT
Digital Card

The Home Depot eGift Card
1% DISCOUNT
Digital Card

Perks & Savings

gres code
3% DISCOUNT
7] 5 =

Life Well-being More

]

Discounted Digital Gift Cards

Our Gift Cards are digital and instant, giving
you on-the-spot access to discounts whenever
you need them, and from wherever you are.

How do Discounted Digital Gift Cards work?

1. Go to "Perks" in the menu bar and browse our

featured "Gift Cards" section. You can also
look for a gift card via the Categories section
or the Search Bar at the top of the page.

2. Select the gift card you want and enter the
gift card amount you want. You can instantly

see the gift card value versus the amount you

actually pay.

3. When you're ready, confirm your email ad-
dress, enter your payment information and
save your payment details securely for your
next purchases.

4. Select "Buy now" and review the confirmation

page. LifeWorks will send a redemption code
to the email address you provide us, and we'll
also store it in the “Codes" section of the app
(just for you).

Tips:

Did you know you can also use Apple Pay or
Google Pay to purchase your discounted gift
cards?

Discounted gift cards can also work on most
retailers’ websites. Simply enter the gift card
code at checkout to pay for your purchases.

Need a quick and easy personalized gift?
Immediately send a gift card to friends and

family to celebrate their birthday or milestone.

10
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Jamba Juice
Great Gift Card Savings!
® Expires 01/10/2019

‘3,? Baskin Robbins

reat Gift Car ings!
baskin Qea Gift Card Savings!
TobbiNs® @ Expires 01/10/2019

The Wealth Pool
Great Savings!
© Expires 01/10/2019

E22RVshare

tarte cosmetics
Great Savings!
© Expires 01/10/2019

tarter

Macy's
Great Gift Card Savings!
® 01/10/2019

Perks & Savings

& @

News Feed Perks Well-being

Exclusive Offers

Our exclusive online offers are deals made just
for LifeWorks members like you and deliver big
savings through online coupon codes.

Discover 130+ exclusive employee offers (and
growing) from market-leading brands and save
on everyday spend such as car buying, fitness
and nutrition, days out, home finances, travel,
and key life events.

How do Exclusive Offers work?

1. Go to "Perks" in the menu bar and browse our
featured "Exclusive Offers" section. You can
also look for an offer via the Search Bar at the
top of the page.

2. See how much you can save with your offer
of choice and select "Visit Website" to visit
the retailer's website and make a purchase.
If there is a coupon code, simply copy and
paste the coupon code at checkout and your
discount will automatically be applied.

Exclusive Offers

The Wealth Pool

FREE Financial Planning TOOL and
15% Off the POOL
© Expires 21/08/2020

Hotel Planner
Save Up To 65% Off
O Expires 29/07/2020

Budget

Save Up To 25% Off Budget Base
Rates And Up To 10% Off Budget T...
@ Expires 31/01/2022

AVIS Car Rental
Up To 25% Off Base Rates
© Expires 31/01/2022

Tidal

Save 40% On 6-Month Premium
Tidal Subscription

© Expires 17/01/2020

@ (9] 2

Life Well-being

Top 10 Offers

The amount of perks and discounts can seem
overwhelming, so we provide this “Top 10" list
of certain discounts to highlight some current
offers. This list is updated frequently so check
back often.

M
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Ready?

Get started now with LifeWorks!

Copyright © 2019
Morneau Shepell Ltd
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