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General Medical FAQs

When should | use General Medical services?

You should choose General Medical any time you want to talk to a doctor in minutes about
non-emergency health issues like sinus problems, respiratory infections, allergies, flu
symptoms, rashes and many other ilinesses. Doctors are available 24/7 within the
HealthJoy app. Your doctor will diagnose your symptoms and provide a treatment plan,
which may or may not include a prescription.

Can Teladoc Health handle emergency situations?

You should not use Teladoc Health if you are experiencing a medical or mental health
emergency. In the event of a medical emergency, please call 911.

Will | talk with a real doctor?

The providers in our General Medical care offering are board-certified internists, family
doctors, psychiatrists, dermatologists and pediatricians licensed to practice medicine in
the U.S. When you request a visit, Teladoc Health will connect you with a doctor licensed in
your state or province.

All providers can diagnose, treat and prescribe medications for common, non-emergency
health issues by phone or video.

Does the doctor review my medical history before a visit?

You will complete a brief medical history prior to requesting your first visit. This is similar to
filling out forms before an in-person doctor visit. You can update your medical history at
any time within the HealthJoy app.

Your medical history is stored on Teladoc Health’s HIPAA-compliant, encrypted central
server. Before each visit, the doctor will review your medical history with a specific focus on
chronic illnesses, current medications, allergies and changes in your medical condition.

Can |l request a specific doctor?

Depending on the plan your employer is on, you may be able to select a specific doctor for
your visit. All Teladoc Health doctors are board-certified, and state licensed. To become an
official Teladoc Health doctor, they go undergo a credentialing process. All Teladoc Health
doctors are thoroughly trained on how to provide the best virtual care experience.



