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Ease some of the
worries of traveling

Travel assistance program offers reassurance.
Anytime. Anywhere.

Whether you're traveling right here in the United
Who's eligible? You, your spouse,

and your dependent children can
to help your travel experience go off without a hitch. access this service when traveling
100+ miles away from home

) o for up to 120 consecutive days.
insurance from Principal®, you have access to many And your spouse and dependent

States or leaving the country, you can rely on AXA

And because you’re covered by group term life

travel assistance services for free—no matter if you're children are covered whether or
not they’re traveling with you.

traveling for business or pleasure.

Near or far, you’re eligible

No matter where you’re going—on a cross-country flight, a short road trip, or a destination requiring a passport—
consider AXA your trusted travel companion. This program helps address the challenges of travel like:
Lost or stolen items

We all hope it won’t happen to us, but it could. Lost items are a travel reality. AXA can help you recover or
replace lost or stolen items (including cash and credit cards) so you don’t miss a beat.

Medical assistance

Getting sick or hurt while traveling is no picnic. AXA is there when you need it most to assist with finding medical
and dental care when you’re away from home.

Easily connect
Sometimes you need more than the phone book. And when you do, AXA is there to help with message
delivery, overcoming language barriers, or legal concerns.

Traveling even farther away from home? |77 77777777 ToomTmm o T T T oo m o mm e
The more miles you’re away from home, the more Travel assistance program

Call us when you're

traveling and need assistance.

888-647-2611 in the U.S.

630-766-7696 call collect
outside the U.S.

you may need to do additional planning. AXA helps
you get ready to head out with pre-trip research,
including travel requirements, cultural differences,

and precautions you should
be aware of.
% Learn more and plan for your trip with our website.
og principal.com/travelassistance



Emergency medical transportation
@ Unfortunately, medical emergencies sometimes interrupt a trip, and you just need to get to a hospital—or
get home. This service is per member or qualifying dependent per trip for emergency situations including:
e Emergency medical transportation to a different facility if medically necessary
e Medically supervised return to your home country (known as repatriation)
e Transportation for a family member to join you
e Transportation for a traveling companion to join you in a different hospital or treatment facility
e Transportation home for dependent child(ren)
e Return of vehicle

e Return of mortal remains

To be eligible for services under this program, your treatment must be authorized and arranged by
designated staff from AXA. Claims for reimbursement won’t be accepted. Please contact AXA for further
benefit details.

How to use this service

With two convenient ways to connect, you’ll be ready for anything that comes your way.

1 | Website. Plan for your trip with helpful resources at principal.com/travelassistance. Learn how to create
an account giving you access to travel information online. You can get medical and security information
about a country, search for a local medical provider, and view practical information like business culture and
currency descriptions.

2 | Phone. When you’re traveling and need assistance, call 888-647-2611 in the U.S. Or call collect when
outside the U.S. 630-766-7696. Help is available 24/7—365 days a year.

This program is not insurance.

Travel assistance services will be provided as permitted under applicable law.

Group life insurance from Principal® is issued by Principal Life Insurance Company, Des Moines, |A 50392.

Services won't be provided or available for any loss or injury that’s caused by, or results from: normal childbirth,
normal pregnancy (except complications of pregnancy), voluntary induced abortion, mental or nervous conditions
(unless hospitalized), traveling against the advice of a physician, or traveling for medical treatment.

Participants are responsible for any incurred fees or expenses, including medical. When traveling 100 miles or
more away from home for up to 120 consecutive days, medical emergency transportation services include the
arrangement and payment for any reasonable and customary charges determined by AXA Assistance USA, Inc.
No reimbursements for out-of-pocket expenses will be accepted. This service is not a part of any Principal Life
insurance contract and may be changed or discontinued at any time. Not available to group policies issued in New
York. Although Principal® has arranged to make this program available to you, the third-party provider is solely
responsible for its products and services. AXA is not a member of the Principal Financial Group®.

Principal, Principal and symbol design and Principal Financial Group are trademarks and service marks of Principal Financial Services, Inc., a
member of the Principal Financial Group.
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USA, Inc.y tiene derecho a
los servicios personales y de
asistencia médica de AXA
Assistance USA, Inc.

Travel assistance services will
be provided as permitted under
applicable law.
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