
Existing Employee

Evidence of Insurability (EOI)

Additional information may be needed, called Evidence of Insurability (EOI), if one of the following 
was selected for either the employee or spouse:

• Life Insurance - (Employee or Spouse)
• Long-Term Disability  - (Employee)
• Short-Term Disability - (Employee)

Follow the instructions below to complete the EOI application process.  

Note: Failure to complete the EOI application process will waive your election.  Your coverage will 
remain at your current level while your evidence of insurability is being reviewed. Final decisions on 
coverage will be communicated by the vendor.

Workday Benefits –
Open Enrollment (Non-Driver)

• If additional information is needed for EOI, you will receive a notification in your Workday Inbox 
to complete a task.  Click on the envelope icon in the upper right corner to access your 
Inbox. Next, Click on the task (EOI).  An EOI notification may appear on the  homepage.  This 
can be another option to open the task.

• Next, instructions will appear directing the associate to the Lincoln Financial Portal to complete 
the EOI application. 
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Workday Benefits –
Open Enrollment (Non-Driver)

• The Lincoln Financial Portal can be accessed through the Single Sign-On (SSO) launch pad.  
Locate and select the Lincoln Financial Group tile.

• Next, select the Complete evidence of insurability application tile.  
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Workday Benefits –
Open Enrollment (Non-Driver)

• Enter your Social Security Number and click VERIFY.  Then complete the radio buttons and 
click SAVE AND CONTINUE.

• Choose Who you are applying for coverage for and cover type.  Click SAVE AND 
CONTINUE. 



Existing Employee
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Workday Benefits –
Open Enrollment (Non-Driver)

• Fill in your Employment and Personal Information and click Save and Continue.

• Answer the Qualifying Medical Questions for each applicant and select Save and Continue.  
Next, Review your application and click Save and Continue. Lastly, review disclosures and 
select Submit.

• The EOI application results may be immediate or available within 24 hours after submission. To track 
the application status, select the ‘View request status’ tile on the Lincoln Financial Group homepage.  
The EOI decision notification will also be available in writing, mail or email, based on the applicant’s 
preference.  For more information on this process, please contact Werner Benefits.


