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Download WebMD’s Wellness At Your Side app in the Google 
Play Store or App Store 

Open WebMD’s Wellness At Your Side app and enter the  
mobile program code (all lowercase): lwportal 

Log in using your Harvard Pilgrim online member  
or guest account* 

As part of their security standard, WebMD requires you  
to re-authenticate your account regularly, so you may want 
to keep your login credentials handy. 

*  If you do not have a Harvard Pilgrim online member or  
guest account, go to harvardpilgrim.org/livingwellportal  
to create one. If you are a guest, it may take up to 24 hours  
for your new guest account to be activated. 

Need assistance? 
Email LivingWellSupport@Point32Health.org or call  877-594-7183, Monday-Friday, 9am-5pm EST

Living Well on the Go
The benefits of the Harvard Pilgrim Living Well program are 
 easily accessed through WebMD’s Wellness At Your Side app. 

To get started:

http://harvardpilgrim.org/livingwellportal
mailto:LivingWellSupport@Point32Health.org

