
Benefits Contact Information 
 

Benefit Carrier Group # Phone Number Website 
Medical Cigna 3337320 (800) 244-6224 

Pre-enrollment 
Line: 
(855) 244-6216 

cigna.com I mycigna.com 

Prescription 
Drug 

Express 
Scripts 

HICVRXS (855) 778-1484 express-scripts.com 

Virtual Care MDLIVE N/A (888)726-3171 mycigna.com (select “talk 
to a doctor or nurse 24/7”) 

Dental Cigna 3337320 (800) 244-6224 cigna.com I mycigna.com 

Vision VSP 30010946 (800) 877-7195 vsp.com 

Health Savings 
Account and 
Healthcare 
Flexible 
Spending 
Account 

Optum 
Bank 

3337320 (866) 234-8913 optumbank.com 

Supplemental 
Health Plans 

Cigna Accidental Injury: 
AI112918  
Critical Illness: 
CI112825  
Hospital Care: 
HC112450 

(800) 754-3207 http://www.myCigna.com 
Supplemental Health Plan 
Claims | Cigna Healthcare 

Pet Insurance MetLife N/A (800) GET MET8 Metlife.com/getpetquote 
Life/AD&D 
Insurance 

Lincoln 
Financial 
Group 

09-LF1172 877-321-1015 www.MyLincolnPortal.com 

Company Code for 
registration: HICV 

Short- and Long- 
Term Disability 

Lincoln 
Financial 
Group 

09-LF1172 844-600-3972 www.MyLincolnPortal.com 

Company Code for 
registration: HICV 

401(k) 
Retirement Plan 

T.Rowe 
Price 

N/A (800) 922-9945 rps.troweprice.com 

Employee 
Assistance 
Program 

Cigna Employer ID: 
holidayinnclub 

(877) 622-4327 mycigna.com 

 

http://www.mycigna.com/
https://nam11.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.mylincolnportal.com%2F&data=05%7C01%7CNick.Domings%40bbrown.com%7C7bedce80945b4968839108dbb53b82e2%7Cf1289cc584564f288eab700d1300fc5d%7C0%7C0%7C638303039459899100%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=t3VkbjBBb%2FDX3ET%2FWH99GExCnLRUTyn5YtwFU8%2B87U0%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.mylincolnportal.com%2F&data=05%7C01%7CNick.Domings%40bbrown.com%7C7bedce80945b4968839108dbb53b82e2%7Cf1289cc584564f288eab700d1300fc5d%7C0%7C0%7C638303039459899100%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=t3VkbjBBb%2FDX3ET%2FWH99GExCnLRUTyn5YtwFU8%2B87U0%3D&reserved=0

