
MAIL SERVICE MADE EASY. 
The convenient, cost-effective way to get your prescription. 
What if you never had to wait in line again to drop off or pick-up your prescriptions?  
Easy and convenient, you can enjoy delivery of your medications to your home or any location with Mail Service Pharmacy. 
Have up to a 90-day supply of maintenance medication, including refills, mailed directly to you.  

THE BENEFITS OF MAIL SERVICE
CONVENIENT
SAVE TIME — Your 90-day supply of medication using mail service means 
fewer trips to a retail pharmacy.

COST-EFFECTIVE 
SAVE MONEY — A 90-day supply using mail service typically costs less than 
multiple copayments of the same quantity dispensed at a retail pharmacy. 
Check your benefits on myWellmark for details. 

Registered pharmacists make sure your 
order is right, and check for potential drug 
allergies and interactions. They’re also 
available by phone to answer any questions.

Enjoy the extra convenience of automatic refills.
Save extra time with ReadyFill at MailTM. This automatic prescription refill and 
renewal program is a no-cost service provided by CVS/caremark Mail Service 
Pharmacy. The work of ordering is done for you, so you don’t have to spend time 
online, on the phone or filling out a form. Sign up for this at the same time when 
you register for mail service at caremark.com.

Ask for Generic Drugs and Save
An easy way to save money is to buy generic medications when available and 
appropriate. Although generic drugs have the same active ingredients as the 
brand-name, they typically cost much less.
Your order will be reviewed to see if a generic medication is available. Unless 
otherwise noted by your prescriber or state law, you will get the generic 
equivalent when available to help you save money.

With home delivery service from CVS/
caremark, your medicine arrives safely at 
your door in plain packaging – at no extra 
cost to you. You will also be told when a 
shipment is on the way so you can make 
changes or cancel at any time.

So, what do you do next?
IT’S EASY TO START AND EASY TO SAVE. HERE ARE TWO WAYS TO GET YOUR PRESCRIPTIONS USING MAIL SERVICE:

ONLINE AT CAREMARK.COM    CALL US AT 866-611-5961

https://www.caremark.com/wps/portal


GETTING STARTED WITH 

Rx mail service
The convenient,
cost-effective way to
get your prescription.

Easily and conveniently enjoy delivery of your medications to your home, 
or other location of your choice, with CVS Caremark® Mail Order 
Pharmacy Services.

THINGS TO HAVE READY
1. Wellmark ID number
2. Name
3. Date of birth
4. Email address
5. New prescription for 90-day fill from your doctor

REGISTER AT CAREMARK.COM
(Accessible through myWellmark.com). Or, let CVS
Caremark walk you through registration with FastStart®
by calling 866-611-5961.
1. Visit Caremark.com and select Register Now. 
2. Create a new, unique user ID.
3. Set up your mail order and contact preferences, such 
	 as auto refill, text alerts, and payment information.
4. Easily access your pharmacy information through

Caremark.com and myWellmark.com.

SET UP MAIL ORDER
1. Select Start Mail Service under Prescriptions tab in your
	 Caremark.com account.
2. CVS Caremark will accept your new 90-day prescription in
	 a number of ways. 

a. Select Request New Prescription and complete the
required information. CVS Caremark will then reach out
to your doctor.

b. Print the mail order form from your Caremark.com account 
and send that in along with a hard copy prescription.

c. Call CVS Caremark at 866-611-5961, and a customer 
care representative will then reach out to your doctor.

d. Your doctor can send in a new 90-day prescription to
CVS Caremark.

Have up to a 90-day 
supply of maintenance 
medication, including 
refills, mailed directly 
to you. No more lines, 
which saves you time. 

https://www.wellmark.com/mywellmark
https://www.caremark.com/
https://caremark.com
https://www.wellmark.com/mywellmark



