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EMPLOYEE ASSISTANCE PROGRAM (EAP)

This program should not be used for emergency or urgent care needs. In an emergency, call 911 or go to the nearest emergency room. This program is not a substitute 
for a doctor’s or professional’s care. Due to the potential for a conflict of interest, legal consultation will not be provided on issues that may involve legal action against Optum 
or its affiliates, or any entity through which the caller is receiving these services directly or indirectly (e.g., employer or health plan). This program and its components may not 
be available in all states or for all group sizes and are subject to change. Coverage exclusions and limitations may apply.  
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24/7 
availability

No cost  
to you�onďdential

Adult care and eldercare support
•  �riefĸloss

•   �etirement planning

•  Adult daycare programs

•  Financial and legal issues

•  In-homeĸnurse care options

Child and family support
•  �hildcare options

•  Adoption resources

•  Dayĸsummer camps

•  	mergencyĸsick-child care

•  Parentĸfamily support groups

Chronic illness and condition support
•  �espite services

•  Caregiving services

•  Assistive technology

•  Affordable-housing resources

•  Meal and transportation resources

WorkLife Services:

Convenience services
•  Pet services

•  �raveling needs łbusiness and leisure)

•  �ar and home repair and maintenance

•   �hopping, dining and recreation 
recommendations 

Educational resources
•  Homeschooling

•  Career consulting

•  Adult education classes

•  Individual educational plans

•  �chool and college recommendations

liveandworkwell.com.

Call

Visit

866-248-4096

Enter your company access code: FBISD



49Fort Bend 2026

EMPLOYEE ASSISTANCE PROGRAM (EAP)

Scan the QR code to 
register and book a 

consultation

This program should not be used for emergency or urgent care needs. In an emergency, call 911 if you are in the 
United States, the local emergency services phone number if you are outside the United States, or go to the 
nearest ambulatory and emergency room facility. This program is not a substitute for a doctor’s or professional’s 
care. Due to the potential for a conflict of interest, legal consultation will not be provided on issues that may involve 
legal action against Optum or its affiliates, or any entity through which the caller is receiving these services directly 
or indirectly (e.g., employer or health plan). This program and all its components, in particular services to family 
members below the age of 16, may not be available in all locations and is subject to change without prior notice.  
Experience and/or educational levels of Employee Assistance Program resources may vary based on contract 
requirements or country regulatory requirements Coverage exclusions and limitations may apply. 
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Support when you need it
Receive assistance for a variety of issues — from stress and 
relationship issues to communication strategies and beyond

Getting you connected
Easy access to additional resources, other services and referrals

Quick and easy scheduling

Employee Assistance Program

Jennifer Williams, LPC

Jennifer Williams is a Licensed Professional Counselor with over 10 years of 
experience working in a variety of settings including schools, military bases, and 
community health clinics. She is adept at utilizing a solution-focused approach to 
identify strengths in order to manage stressors and improve overall functioning. 
Jennifer is comfortable working with individuals as well as groups. She can be 
reached at Jennifer�L�Williams@Optum.com or 952.687.3104.

Virtual and onsite consultations
are available through the
Employee Assistance Program
for FBISD employees
Find support through a 1:1 virtual and onsite
consultation with Jennifer Williams, LPC

Click here or scan the QR code to register and book an appointment


	LiveWell
	Employee Wellness
	UnitedHealthcare Rewards Program
	One Pass
	Carrier Contacts
	FBISD Benefits Department

	Eligibility
	Eligibility
	Required Documents
	Dependent Verification
	How to Enroll in Your Benefits Online Through My Self-Serve

	2026 Changes and Updates
	Medical
	Find In-Network Provider
	Virtual Visits
	Medical Plan Comparison
	Kelsey UHC Charter
	Surest
	Choice HSA
	Optum Bank HSA

	Prescription Drug
	CVS Caremark
	Step Therapy

	Dental
	Dental PPO Plans
	Dental HMO Plan

	Vision
	Vision Plan

	2026 Employee Contributions
	Flexible Spending Account (FSA)
	What is an FSA?
	FSA Savings Example
	Healthcare FSA
	Dependent Care FSA

	Life
	Basic Life and AD&D – Voluntary Life and AD&D

	Voluntary Disability
	Voluntary Short-Term Disability
	Voluntary Long-Term Disability

	Aflac Supplemental Plans
	Accident Insurance
	Cancer Insurance
	Critical Illness Insurance
	Hospital Indemnity Plan
	2026 Employee Contributions – Cancer, Accident, Hospital Indemnity
	2026 Employee Contributions – Critical Illness

	Legal / ID Shield
	Employee Assistance Program (EAP)
	Preventive Care
	Additional Programs
	Maternity Support – Kelsey and Choice HSA
	Maternity Support – Surest
	Maternity Support – Breastfeeding Supplies
	Maternity Support – Breast Pump Coverage and Lactation Support
	Planned Surgery 
	Muscular and Joint Injury
	Real Appeal

	Financial Services
	TRS
	HUB Investment Partners (HUB) (Formally TCG Administrators)
	Financial Wellness
	Salary Finance

	Glossary

