I¢ MetLife | Pet Insurance & McLeod Health

Therapist. Comedian.
Best friend for life.

Help give them protection with MetLife Pet Insurance.

MetLife Pet Insurance helps cover the costs of unexpected accidents or illnesses, so nothing gets in the
way of caring for your pet when they need it most.

Coverage that’s a breed apart:

With MetLife Pet Insurance, you can count on:

The freedom to visit any U.S. veterinarian. Exam fees are covered for accidents and ilinesses.
Flexible plans with no breed exclusions. Find coverage that fits your pet's needs and your budget.

Extra savings with value-driven policies, options, and discounts.

« Multi-pet policy! — 5% for the 2" policy and 10% for each additional policy.
« Family Plans option? — One policy and a shared deductible for up to three dogs and cats.
 Discounts of up to 30%3 — And additional savings on pet care, where available.

Preventive care coverage (optional) for dogs and cats — Save on routine wellness expenses.

Coverage of pre-existing conditions that were previously covered when switching pet insurance
providers.*

Here’s how MetLife Pet Insurance works:

Choose the coverage Visit any U.S. licensed Pay the bill within 90 days Get a percentage of your
that’s right for you and veterinarian or emergency and send it with your claim money reimbursed* by
your pet, and download clinic. documents to us via our check or direct deposit if

our Mobile App. Mobile App, online portal, the claim expense is

email, fax, or mail. covered under the policy.



I¢ MetLife | Pet Insurance & McLeod Health

You’'ll have the power of choice to customize your coverage:

With our flexible plans, you can select the plan that fits your pet’s needs and your finances. Here are just some
of the treatments and conditions we cover:

* Accidental injuries * Hospital stays Preventive care coverage (optional) for dogs
* llinesses » X-rays and diagnostic tests and cats such as:

* Exam fees * Hereditary conditions « Vaccinations « Teeth cleaning
* Surgeries + Congenital conditions « Flealtick medications * Deworming

* Medications * Alternative therapies « Wellness visits « And more!

+ Ultrasounds * And more!

Explore other plan benefits (where available):

« 24/7 live vet chat’ — For when things come up after hours.

+ Healthy pet incentive® — Your pet’s deductible automatically decreases
by $50 each policy year that you don’t receive a claim reimbursement.

« Automatic coverage increases annually’ — If you have an unused amount
of $1,000 or more at the end of the policy period.

« Loss or theft coverage for dogs and cats — Receive up to $500 if your pet is
stolen or goes missing during the policy period and is not found within 60 days.

« Mortality benefits — In the sad event of your pet’s death, receive up to $500
for cremation or burial expenses, or any combination of cremation and burial.

And more!

Get the coverage that best fits your pet. Questions?
Visit metlife.com/getpetquote or scan Call 1-800-GET-METS8

the QR code. (1-800-438-6388).

Scan Now

*Pre-existing coverage only available to individuals with active pet insurance coverage that have purchased MetLife Pet Insurance as part of an employer group benefit offering.
**Not available in all states.

Multi-policy discount is not available with Family Plans.

Coverage options may be limited for certain ages.

When combining discounts, restrictions apply. Must be eligible for applicable discounts. Each discount may not be available in all states.

Reimbursement options include: 50%, 70%, 80%, and 90%. Restrictions apply.
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Virtual veterinary services are available through the MetLife Pet App and are provided entirely by AskVet, a third-party partner; MetLife is not responsible for any pet guidance or advice
provided or taken. Veterinarians providing virtual veterinary services cannot prescribe medication or answer questions about the pet policy.

6. Your policy deductible decreases by $50 each policy year that you don’t receive a claim reimbursement. Deductible reverts on renewal if claim reimbursement for claims other than
preventive care have been made. Restrictions apply.

7. For policies with annual limits greater than $5,000 and at least $1,000 of unused benefits remaining at the end of policy year, the annual limit will be increased by $500 at no additional
cost. Restrictions apply. May not be available in all states.

Pet Insurance coverage issued by Metropolitan General Insurance Company, a Rhode Island insurance company headquartered at 700 Quaker Lane, Warwick, RI 02886. Coverage subject to
restrictions, exclusions, and limitations and application is subject to underwriting. See policy or contact MetLife Pet Insurance Solutions LLC (“MetLife Pet”) for details. MetLife Pet is the policy
administrator. It may operate under an alternate or fictitious name in certain jurisdictions, including MetLife Pet Insurance Services LLC (New York and Minnesota) and MetLife Pet Insurance
Solutions Agency LLC (lllinois).
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