
Be Recognized:
User Guide
Note: This guide is an extensive user guide and 
includes all available features, while your program 
may not have all feature enabled. 
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Welcome

To get started, you will 
receive a welcome email 

with your username listed 
and a link to choose your 

password.
  

Login, look around, and 
don’t forget to give some 

recognition!



Navigation

Navigation Links Description:

Wall: This is the main wall. You can view recognition for everyone

My Wall: View recognition that you have sent and received, access your profile, see 
who you’re following and who is following you.
Directory: Find peers or organizational units to follow or send recognition to.
Wellness: Connect to your wellness profile to log and complete wellness challenges.
Recognition: Send a piece of recognition to a team member!

Notifications: View your messages, reminders, and recent notifications. 
Shopping Cart: View items saved in your cart, ready for redemption.
Your Profile Picture: Edit your profile picture and notifications, view the Help tab 
and Log out.



Editing your Profile

Your Profile information is on the bottom left side of the 
My Wall or Profile page. Here you can update your 
Employee Info and Notification Settings. Most of these 
fields are filled out by HR, so don’t be alarmed if you 
can’t change them.

You can change your Profile picture from 
the Wall, My Wall, or your Profile 

buttons in the navigation bar. 



The Main Wall

See Points balance, 
Awards, and connect 

to Redemption 
catalogs.

Navigate the 
site

Send, view, and 
engage with 

Recognition posts.

View upcoming 
Birthdays and 
Anniversaries. 



Giving Recognition

To send recognition, start 
by selecting the 
Recognition button either 
in the navigation, at the 
top of the Wall, or going 
to Directory. 



Giving Recognition • Choose if you would like 
this post public or 
private.

• Select the user(s) you 
wish to recognize.

• Pick the Recognition 
Level.

• Choose a Nomination 
Category.

• Describe why this 
person deserves to be 
recognized. You have 
250 characters.

• Add an image of GIF to 
accompany your 
recognition.

• Click the blue Recognize 
button when finished.



Adding to Recognition

Once a piece of 
recognition has posted to 
the wall, you can further 

add to it.

• Applause: Add an 
emoji reaction.

• Comment: Leave a 
comment for the 
person being 
recognized.

• Certificate: Download 
the official certificate 
where you can or print.

• Boost Points: 
Increase the 
recognition value by 
giving additional points 
to the recognition 
recipient. 



Send an eCard

Send an eCard for those other 
special occasions!

• Click on the Send eCard button on 
the Wall or in the Directory.

• Choose if you would like this post 
public or private.

• Select the user(s) you wish to 
send an eCard.

• Write your personalized message.

• Add points to accompany your 
eCard.

• Click the Send eCard button when 
finished.



Redeem Points and Awards!

When you have points or awards 
to redeem, click any of the 
available catalog buttons to get to 
the Redemption side of the site. 

You have 1 award to redeem



Shopping

From here you will be able 
to browse a selection of 
popular and trending 

awards.

You can also search by 
keyword or click the 

“Shop” button in the upper 
left to add filters to narrow 

down your search.

Click on an item to 
preview and/or add to 

your cart.



Checkout

• Mange your 
shopping cart.

• Use Points Buy-Up 
to purchase 
additional points if 
you don’t have 
enough for the 
items you really 
want.

• Select continue, 
verify your 
information, and 
complete your 
order.

• Your will receive 
your reward soon!



Mobile App

To use the mobile app, go to the iTunes store for 
iPhone or the Google Play store for Android. Search 
for the free Give a WOW app and download it. 

**NOTE: you must say o.k. to allow 
notifications when downloading the 
app. You can turn off notifications using 
your phone settings after download is 
complete.

1. Enter your company’s 
recognition subdomain.

2. Click next
3. Enter your username 

and password



Need Help?

Simply click the Chat with an Expert 
button on the bottom right of the 
screen to get help with any issue you 
might have on the site. You can view FAQs 
and/or open a ticket with our support team. 
Alternatively, you can also email 
support@terryberry.com

mailto:support@terryberry.com
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