
Peace of mind 
Maintenance Choice® program 
Get the medications you need, when you need them 

Now that you’re enrolled in our Maintenance Choice program, you can save time   
and money when you have your medication conveniently delivered to your home.   
Just choose a delivery method and we’ll send you a 90-day supply of your medication   
at a discounted rate. 
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Convenient care at your doorstep 
We make it easy to get 90-day refills of your prescription. And if you choose either on-demand 
delivery or one- to two-day delivery, you can select health-care-related general merchandise with 
your acute or maintenance medications. 

Choose your delivery method 

CVS Caremark®   
Mail Service  
Pharmacy 

Subscribe for 
mail-order service and 
your prescription will  
arrive every 90 days 

CVS Pharmacy®   
on-demand  
delivery 

Four-hour delivery   
when your home is  
within 10 miles of any  
CVS Pharmacy* 

CVS Pharmacy® 
one- to two-day  
delivery 

Free delivery by the 
United States Postal 
Service within one to 
two days** 

If you’re already filling your prescription at a local CVS Pharmacy, you can 
ask your pharmacist about switching to 90-day refills. 

If you’d like to switch to mail order, you can  
call Customer Care at 1-888-Rx Aetna (1-888-792-3862) (TTY: 711).  

* There’s a small fee for this. Orders must be placed by 4 PM or four hours before the pharmacy closes, whichever is earlier, 
to ensure delivery within the same day. Orders placed after this time will be delivered the following day. The member must 
be home and 18 years or older to receive delivery. Delivery is limited to certain locations within a 10-mile radius of CVS 
Pharmacy® locations, and as allowed in accordance with state law, regulations and guidelines. Your delivery is provided at a 
special rate as part of your prescription benefits plan. You will be notified of the fee before you prepay for your delivery order. 

** Most prescriptions eligible with qualifying health plans. The delivery period does not include Sundays or United States 
Postal Service holidays. Order cut-off times and delivery fees apply. Service is available at participating locations only. 
Delivery is not available to every address. Delivery prices may vary from store prices. Coupons and promotions may not 
be available with delivery orders. Other restrictions may apply. Ask the pharmacy staff for details. 

Aetna is the brand name used for products and services provided by one or more of the Aetna group of 
companies, including Aetna Life Insurance Company and its affiliates (Aetna). 
Aetna®, CVS Caremark® Mail Service Pharmacy and CVS Pharmacy® are part of the CVS Health® family of companies. 
Maintenance Choice®, CVS Caremark and CVS Pharmacy are registered trademarks of CVS Pharmacy, Inc. and/or one of its 
affiliates. Prices may vary between mail service and CVS Pharmacy due to dispensing factors, such as applicable local or use 
taxes. Customers in Hawaii may use only a Longs Drugs® location. 
Health benefits and health insurance plans are offered, underwritten and/or administered by Aetna Health Inc., Aetna Health 
of California Inc., Aetna Health Insurance Company of New York, Aetna Health Insurance Company, Aetna Health Assurance 
Pennsylvania Inc. and/or Aetna Life Insurance Company (Aetna). In Florida, by Aetna Health Inc. In Maryland, by Aetna 
Health Inc., 151 Farmington Avenue, Hartford, CT 06156. Each insurer has sole financial responsibility for its own products. 
TTY: 711  
For assistance in your language, call the number listed on your ID card at no cost.   
Para obtener asistencia lingüística en español, llame sin cargo al número que figura en su tarjetade identificatión.  
(Spanish)  
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