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Pre-Registration  
Upon navigation to either online.metlife.com/ 

benefits or mybenefits.metlife.com, you’ll see the  

screen on the right:  

  

Enter the name of your employer or organization 

into the field in the upper-right corner. A dropdown 

menu of organizations may appear with  

options to choose from (if more than one match is found, 

select the organization you want to register and click “Next”).  
   
You’ll be taken to a screen that asks you to select  
whether you would like to login or create a new  

account. The interface may vary.   

 

 Regardless of the interface, select “Create a New 

Account” or “Register Now.”                                  

If you believe you have selected the wrong   

organization, click on the link that reads “I’m 

looking for a different account to log into”.  

This link will take you back to the screen where 

you can choose a different organization.  
 
 

Registration  
From here, you’ll be taken to Step 1 of the 

registration process.  

1. Enter your first name, last name, email address  

2. Select the type of phone number you have 
(mobile or landline) and enter your phone number  

3. Enter your DOB, zip code, state  

4. After entering all this information, you may be 
prompted to enter information specific to your 
employer or organization, depending on how your 
organization has set up its registration process. For 
example, you may be asked to enter your Employee 
ID or SSN. Upon entering the information, click 

“Next”.  
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Finally, select “Go To Dashboard” and you will be taken to your Dashboard.   

  


