
Member Portal 
One Pass Select™



One Pass Select Registration Steps 

Ways to Access: directly thru www.OnePassSelect.com 

HealthSafe ID: new users will create a HealthSafe ID to login into One Pass Select. If members already have a HealthSafe
ID, they will just sign in to One Pass Select using their existing username and password.
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Choose the plan that’s right for you

• No contracts; pay month-to-month

• Cancel anytime (30-day notice)

• Flexibility to change tiers monthly

• Browse locations in each tier before
deciding to purchase

• Add unlimited friends & family (ages 18+) 
at a 10% discount. New for 2024!

23,000 digital 
classes

11,000+ fitness 
locations

17,000+ fitness 
locations

15,000+ fitness 
locations

13,000+ fitness 
locations

$10/ month $29/ month $64/ month $144/ month



Fitness membership payment

• Membership is instant

• On the first of each month, the 
payment method on file will be 
charged at the chosen tier level

• Cancellations must be made at 
least 30 days in advance of the 
next billing cycle



• One Pass Select Member Code to 
access all features

• Rotating Dashboard and Carousel

• Searchable Fitness and Online 
Partner Directories

One Pass Select Welcome Page
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Fitness facility search

Members can find participating 
locations by entering an 

address or 
zip code

Searches can be filtered by 
distance, class type and 

features



Nominating a Gym

Don’t see your favorite gym in 
the One Pass network? 

Nominate the gym by clicking 
the link, or by calling 

One Pass Customer Support at 
877-504-6830

Don't see your favorite gym? Nominate it here!

https://fitnessnetwork.my.site.com/WebsiteNominationCommercial/


Online Fitness – on demand & livestreaming digital classes

Other participating locations are available in our network.



Home delivery membership thru Shipt and Walmart +

Same-day delivery on groceries 
and household essentials from the 

stores you trust

With One Pass, the $99+ annual 
membership fee is waived. 



Family Memberships

1. Get Started 2. Provide the required 
information and click “Continue”

3. Choose tier. In a live environment, family members 
will receive an additional 10% off

4. Confirm payment. 
*the credit card on the primary account is the card that will 
be charged for adding family members and friends



One Pass Select Customer Service Overview

Phone Number: 877-515-9364
• No Voicemail Available

• One Pass Select Customer Support cannot sufficiently support members until 
launch date and eligibility is loaded and active. Members should not be 
directed to contact support until post-launch to ensure we can provide the 
best, most helpful consumer experience

• For questions prior to launch, please direct members to the FAQ section on the 
www.OnePassSelect.com site.

• Chat feature is available after launch date on www.OnePassSelect.com site.

Hours of Operation: Monday – Friday 8 AM – 9 PM CST
• Closed Weekends

Holidays Observed:
• New Years Day
• MLK Day
• Memorial Day
• Independence Day
• Labor Day
• Thanksgiving Day
• Day after Thanksgiving
• Christmas Day

http://www.onepassselect.com/
http://www.onepassselect.com/


One Pass Select Customer Service

Post launch, One Pass Select Customer Support will be the primary team to assist eligible members with One Pass Select related questions. 
Direct eligible members to contact One Pass Select Customer Support with any questions or issues related to One Pass Select. One Pass 
Select Customer Support can assist members with:​

• Locating in-network gyms​

• General One Pass Select program questions​

• Assisting the member with a gym nomination​

• Issues or complaints about One Pass Select 

• Any other questions about One Pass Select
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