One Pass Select™
Member Portal




One Pass Select Registration Steps

Ways to Access: directly thru www.OnePassSelect.com

HealthSafe ID: new users will create a HealthSafe ID to login into One Pass Select. If members already have a HealthSafe
ID, they will just sign in to One Pass Select using their existing username and password.

@ Healthsafe ID*

Let's get you registered

Create your HealthSafe ID® to help protect the security of your personal health information.

Al fields are required unless marked as optional.

First Name

Last Name

Date of Birth (mm/dd/yyyy)

‘ mm/dd/yyyy ‘

Identification Type @ Help

@ Employer Assigned ID
O Social Security Number
O Health Plan Member ID
Employer Assigned ID

Enter the ID assigned to you by your employer. Please do not include
any special characters, dashes, or spaces.

One Pass Select”

Sign in

/'

() Healthsafe ID*

Let's get you registered

Create your HealthSafe ID® to help protect the security of your personal health information.

All fields are required unless marked as optional.

First Name

Last Name

Date of Birth (mm/dd/yyyy)

‘ mm/dd/yyyy




Choose the plan that's right for you

Home Find Care & Cost Haalth 4 Wellnes pwands ESOUrCES

Discover your favorite fitness routine

coess to gyms, boutic

* No contracts; pay month-to-month

Ready to get started with One Pass?

» Cancel anytime (30-day notice)

BEST WALUE
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Digital Classic Standard Premium Elite

$10,more $29 0 $64 mone $99.... $144....
EITTTEE ECETEE BT ST ST

(36 23,000 digital 11,000+ fitness ", 13,0QO+ fitness ®_ 15,000+ fitness =, 17,000+ fitness
classes locations locations * |ocations locations

 Flexibility to change tiers monthly

» Browse locations in each tier before
deciding to purchase

« Add unlimited friends & family (ages 18+)
at a 10% discount. New for 2024!

One membership, thousands of options
Z =" +
e [ A% b

Access to Gyms In-Person Classes Online Workouts Home Delivery

One Pass 3

© 2023 Optum, Inc. All rights reserved.



Fitness membership payment

 Membership is instant

* On the first of each month, the
payment method on file will be
charged at the chosen tier level

« Cancellations must be made at
least 30 days in advance of the
next billing cycle

Classic

On-demand and live streaming fitness classes Change Tier

10,000+ Fitness Locations « Grocery Delivery

Important: One Pass Subscription
Terms

By signing up, you are agreeing to the
One Pass Subscription Terms.

Membership is instant, and you will be charged for the
full current calendar month on the day you sign up.
On the 1st of each month, your payment method on file
will be charged a recurring monthly membership fee at
your chosen tier level, for the following month.

You may submit a cancellation request at any time.
Because your One Pass membership is billed in
advance, you must cancel at least 30 days in advance of
your next billing date (1st of each month) for your
cancellation to be effective at the end of the following
calendar month. Cancellation requests received less
than 30 days prior to the next billing date will be effective
at the end of the second calendar month after you submit
your cancellation.

See One Pass Subscription Terms >

&N & & N

Set Up Your Credit Card Payment
E @ s <
First Name

| |

Last Name "

| |

Card Number "

‘ Card Number ‘

Expiration Date *

[ MM ] [ YYYY ]

Security Code ™

o |




One Pass Select Welcome Page

One Pass Select Member Code to
access all features

Rotating Dashboard and Carousel

Searchable Fitness and Online
Partner Directories

Dashoard

Fitness Home Delivery

Welcome ALEXANDRA!

Manage Membership »

Member code Top Picks For You

YOUR CODE NUMBER

BE80624939
Use this unique code
10 access all your

seTvices

How 10 use code

Prind Code

Copy Code

g N
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Access to Gyms

Sign your family up for One Pass

One Pass

ME DELIVERY

Get the things you need from stores

Ae you trust o)
Stay healthy together! You can now add up to four Same-day delvery on grocenies and essenfials from "
family members to your One Pass account S100eS you trust InCluded in your membership. Gel
i 4

Add Member

started with defrvery to your doorstep

Learn More

One membership, thousands of options
One Pass gives you all kinds of ways to change up your fitness, with just one membership number.

&

In-Person Classes

Work out at at gyms and boutique fiiness Try 2 yoga, bame, pilales, or weight training

studios near you or whilke away from home class, and more, at a gym or studio near you

A o
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el ;
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Online Workouts Home Delivery
Workout &t home. Join live, online fitness Fuel your workout! Grocery delivery may be
classes and explore on-demand workouls included in your employer’s plan

See all online fNess panners »




Fitness facility search

Members can find participating
locations by entering an
address or
Zip code

Searches can be filtered by

distance, class type and
features

One Pass’

MEMBER CODE B680624939

° San Francisco, CA 94 Change » ( Q Gym Search

One Pass

Print Code

One Pass
Dashboard Fitness Home Delivery
Explore Fitness
Manage Membership »
Find Gyms Online Fitness
Get access with your member code  How to use your code >
( Within 5§ miles ¥ ) < Class Type = ) Feature w Clear Filters
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Pure Barre

5620 W 36th Street

St. Louis Park, MN 55416
© 0.85 miaway 2

(952) 378-1586

Visit Pure Barre [2

Membership includes 4 classes per month
Members have the option to purchase...
Read More

Lenox Community Center

6715 Minnetonka Blvd
Saint Louis Park, MN 55426

@ 1.31 mi away 3
(952) 9286444
Visit Lenox Community Center [3

© 2023 Optum, Inc. All rights reserved.



Nominating a Gym

Get access with your member code How to use your code »

( Within 10 miles w ) ( Class Type ¥ )

Don’t see your favorite gym in 115 Gym Results N e
the One PaSS network? Don't see your favorite gym? Nominate it here! h. S/
Nominate the gym by clicking f o i

the link, or by calling
One Pass Customer Support at

877-504-6830 Nominate a Fitness Location

Government Form

Sign in to Google to save your progress. Learn more

* Required

Name of Fitness Location *

Your answer



https://fitnessnetwork.my.site.com/WebsiteNominationCommercial/

Online Fitness —on demand & livestreaming digital classes

Dashboard Fitness

Home Delivery

Explore Fitness

Manage Membership »

Find Gyms Online Fitness
( Class Type hd )
(i ]
Z BOLD
Age Bold

Over 300+ videos

Bold provides online exercise classes
designed to help you age better.

v/ On-Demand Workouts
+/ Livestreaming Classes

Go to Age Bold [4

Daily Burn
Over 2 500+ videos

Get fit from home or anywhere, with
workout styles for all fitness levels.

+/ On-Demand Workouts

Go to Daily Burn [4

- fitbit.

Fitbit Premium
Ower 500+ videos

Get personalized health and wellbeing
guidance just for you

+/ On-Demand Workouts

Go to Fitbit Premium [4

One Pass’

F

FitFusion by Jillian
Michaels
Over 800+ videos

Workouts for everyone from top trainers
for a stronger, healthier you.

+ On-Demand Workouts

Go to FitFusion by Jillia... [4

- fitbit premium

npenfit

(p) pvolver

DAILY( BURN

Other participating locations are available in our network.



Home delivery membership thru Shipt and Walmart +

One Pass

Dashboard Fitness Home Delivery

Home Delivery

Manage Membership »

Shipt gets you things you need from stores you trust

Same-day delivery on groceries and household essentials from stores you trust is now
included in your membership. You can get your favorite go-to products from your
favorite stores delivered to your doorstep. Location restrictions may apply.

MEMBER CODE BB80624939 | copy Code h

How to use your code >

Go to Shipt[a h

One Pass

Shipt &

Get the things you
need from stores
you trust.

Unlimited same-day delivery of groceries, household
essentials, and more brought right to your door = now

included with One Pass®.

Member Code Get Started

now INcLupep IN  One Pass

Rl CoEm @
Office pErOT
OfficeMax

Same-day delivery on groceries
and household essentials from the
stores you trust

With One Pass, the S99+ annual
membership fee is waived.

What Shipt Offers

Get the best shoppers around
Shipt shoppers keep an eye on your preferences, from fresh product to fresh pasta, and more. Qur shoppers help you get

everything you need, when you need it.

v Get up-to-the-minute delivery updaies
~ Add to your order in real-time

Shop with local and national retailers
You have your go-to products, favorite stores. and must haves! That's why Shipt delivers from the stores people love — like

Target, Kroger, or Meijer.

~ Order online or with Shipt mobile app
v No request too small




Family Memberships

1. Get Started 2. Provide the required 3. Choose tier. In a live environment, family members
information and click “Continue” will receive an additional 10% off

€ Back

Add Family Member Choose Their Membership Tier

o, sekoct which tier i e Best i dor your farmily mermiber. Thes e choios cn be dilerent fom yous.

m Firat, we'll need their basic information.
. ToRRcK o T AL -
. : o @ o @

Digital Classic Standard Premium Elite

Adding a family member First Name ® $10 s $29 . N— $99 e $144 -
What you need to know: ] ‘m‘” - m. i m' . -mw‘- 'm“”
== You'll be paying for the family memberis) with the payment Y200 i R i R o R,
method you have on file for your account. - e P r
Last Name * (B Coting Famass Clssn [ Iy — I oty Pt Clst [ g Fitness Dlasssn
g_, Yo'l get 1o manage any changas to your family members' r W Geacery Delivery W dmcary ey W Girocery Delvsry W Gimcary Dlativery
accounts. ]
@ M you cancel your account or begome ineligible for One
Pass, your famity member(s) will also lose access to One
Pass. Date of Birth (MM/DDNY YY) © .
Must b 8 yoors o i 4. Confirm payment.
Get Started —
=| N , , . .
the credit card on the primary account is the card that will
Relationship be charged for adding family members and friends
Select - ]
Email Address * Family Memberships - 1/4 Members Added Add Family Member
r ] Add up to four family members 18 and over to your One Pass account at a 10% discount per membar,
Rick Sanchez it Man 10

Li_.. MEMEBER CODE HUMBER MEMBERSHIF TIER Edit + MIONTHLY COST Cancal
- e — =




One Pass Select Customer Service Overview

&y Phone Number: 877-515-9364
B * No Voicemail Available

* One Pass Select Customer Support cannot sufficiently support members until
launch date and eligibility is loaded and active. Members should not be
directed to contact support until post-launch to ensure we can provide the
best, most helpful consumer experience

* For questions prior to launch, please direct members to the FAQ section on the
www.OnePassSelect.com site.

e Chat feature is available after launch date on www.OnePassSelect.com site.

Hours of Operation: Monday — Friday 8 AM — 9 PM CST
* Closed Weekends

i )

Holidays Observed:
* New Years Day

*  MLK Day

*  Memorial Day

* Independence Day

* Labor Day

* Thanksgiving Day

* Day after Thanksgiving

* Christmas Day



http://www.onepassselect.com/
http://www.onepassselect.com/

One Pass Select Customer Service

Post launch, One Pass Select Customer Support will be the primary team to assist eligible members with One Pass Select related questions.
Direct eligible members to contact One Pass Select Customer Support with any questions or issues related to One Pass Select. One Pass
Select Customer Support can assist members with:

* Locating in-network gyms

* General One Pass Select program questions

* Assisting the member with a gym nomination
* Issues or complaints about One Pass Select

* Any other questions about One Pass Select
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