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Welcome to Curative!  
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First, create an account. You can use your SSN or your Member ID# (listed in welcome email) & your 
birthdate. Once you sign in, you’ll be asked for basic health information.  

This is how the dashboard will appear when you sign in. As listed below, the first option is to create a pass. 
With the EPO Value plan, you must have an active Curative Pass for all care received.  
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Confirm the address from where you would like to seek care. Please note that this does not need to be your 
home address.  

Select the type of care you need. For example, a family practitioner or an internal medicine provider. You can 
also select by specialty or facility type.  
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Review the list of providers. If you are looking for your current provider, review all of the results; there should 
be 10 in total.  
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If your provider/facility is listed, select the ‘preview pass’ option. This is how it will appear: 
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Please note that if the specific doctor is not who you see in the facility, the pass generated will apply to all 
providers in the office, not just the specific one listed on the pass. This pass also applies to all locations, as 
listed in the pass.  Once you have verified this is the correct provider/facility, select ‘create a pass’. 

After you ‘create a pass’, you will be automatically routed to the Curative Pass Manager page to review.  
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You can view your current passes and print them out to take with you to your appointments, although this is 
not a requirement from Curative. 

 

 




