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X Welcome to Curative!

(Haz clic aqui para espanol)

Hi Kimberly,

Welcome to Curative! Your plan begins on 2025-10-01, and from day one, you'll have $0
out-of-pocket costs for covered care and preferred prescriptions. You don't have to wait
for your Baseline Visit to use this benefit. The Baseline Visit is simply required within 120
days to continue $0 out-of-pocket costs for the rest of the year (more on that later).

Your first step?
Sign up for our member portal!

After registering, you can start creating Curative Passes right away—even before com-
pleting your Baseline—to make sure your care is covered at $0. Just log into the Member
Portal, search for providers, and create your Passes in just a few clicks. To learmn more,

visit our EPO Value page.
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First, create an account. You can use your SSN or your Member ID# (listed in welcome email) & your
birthdate. Once you sign in, you'll be asked for basic health information.

This is how the dashboard will appear when you sign in. As listed below, the first option is to create a pass.
With the EPO Value plan, you must have an active Curative Pass for all care received.

* Hello, Kimberly Adkins
Let's connect you to care.
{2} Dashboard
. . curative
Q GetCare v $0 out of pocket with Curative Passes *
& Passes are not required for in-network urgent cares, pharmacies, and labs. Please also seek care at any KimberhMAins
Prescriptions gimergency department without a pass in the event 'of an emergéncy. _
Effective Date: 10-01-2025
% Health Plan 4 Plan Name: EPQ Value
Create a Pass £ Manage your passes FAQ
@ Resources v Clickto view
Baseline Visit Curative Cash Card Care Navigator
Member Card ® INACTIVE .
Thank you for scheduling your Baseline Visit. We % " CaraK
E Curative Cash Card look forward to seeing you. T If your care navigator is not
I’ E— available, member services will be
® Wednesday, November 19, 2025 at 3:30 5 thersto assist you
i) Curative P Activate your card
urative Pass PMEST
ﬁ = @ (512) 817-3076
8 Profile © Zoom 1'5“ B carenavigator@curative.com
& Rachel Conner, NP
@ English ~
Res‘::‘;d“'e Cancel the
appolntment appointment
B’ Log out
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Confirm the address from where you would like to seek care. Please note that this does not need to be your

home address.

Select the type of care you need. For example, a family practitioner or an internal medicine provider. You can
also select by specialty or facility type.
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Kimberly Adkins

What kind of care are you looking for?

Q. New Search

Q. You can search by care type or select from the categories below X

Primary Care

Adolescent Medicine, Family Medicine, Internal Medicine, Pediatrics,
or Virtual Primary Care.

Cancer Care

Radiation Oncology, Hematologic Oncology, Gynecologic Oncology,
or Oncology.

Birthing Centers

Mon-hospital facilities providing a natural, home-like environment for
childbirth.

Durable Medical Equipment (DME)

Durable Medical Equipment, or Durable Medical Equipment (virtual).

Home Health

Services that provide skilled nursing care or therapy withina
patient's home.

Hospitals

Acute Care / Inpatient, Childrens, or Long Term Care.

Behavioral / Mental Health

Psychiatry, Psychology, Social Work, Marriage and Family Therapy, or
Applied Behavior Analysis.

Ambulatory / Qutpatient Surgery Centers

Facilities for surgical procedures that do not require an overnight
hospital stay.

Dialysis Centers

Clinics providing renal dialysis for patients experiencing kidney
failure.

Emergency Rooms

Emergency care for patients experiencing sudden, life-threatening
conditions.

Hospice

Organizations providing palliative care focused on comfort for
terminally ill patients.

Imaging Centers / Radiology

Facilities that perform diagnostic procedures like X-rays, CT scans, or
MRls.

For Help & Support

Reach out to your assigned Care
Navigator by email or text message
for questions about Curative
Passes.

Text message: (512) 817-3076
Email: carenavigator@curative.com

4] Feedback

@ Need help?
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Review the list of providers. If you are looking for your current provider, review all of the results; there should

be 10 in total.

8 John Yee

Primary Care - Family Medicine
& Male (3 Chinese

Pass covered at the following locations:

09mi  Volusia Medical Center
203mi  Volusia Medical Center

236mi  Volusia Medical Center

© Nathan Kim

Primary Care - Family Medicine
& Male G2 English

Pass covered at the following locations:

14mi  West Volusia Family & Sports Medicine, Inc.
20mi  West Volusia Family and Sports Medicine, Inc.
47mi  West Volusia Family & Sports Medicine, Inc.

92mi  West Volusia Family & Sports Medicine, Inc.

© Kashyap Patel
Primary Care - Family Medicine, Primary
Care - Internal Medicine
& Male 3 Guijarati, Hindi

Preview Pass

+ expand location details

‘ Preview Pass |

+ expand location details

Preview Pass
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If your provider/facility is listed, select the ‘preview pass' option. This is how it will appear:

() Your coverage begins October 12025
Please remember Curative Passes created before October 12025 are
not valid until your coverage begins.

Family Medicine Practitioner Curative Pass X
Member Copay
Kimberly Adkins $0

For Providers

A Curative member with this pass has a $0 copay for this visit. For questions or
additional support please call the Provider Services phone number, listed on the
member's Curative member card.

Duration

OCT 12025 — OCT 12026 R e

Provider Name Facility Name

Nathan Kim West Volusia Family & Sports Medicine, Inc.

Pass covered at the following locations:

West Volusia Family & Sports Medicine, Inc.
739 5 Spring Garden Ave, Deland, FL 32720 (386) T74-0016

West Volusia Family & Sports Medicine, Inc.
1639 M Volusia Ave, Ste B, Orange City, FL 32763 (386) T74-0016

West Volusia Family & Sports Medicine, Inc.
2884 Wellness Ave, Ste 200, Orange City, FL 32763 (386) TT4-0016

West Volusia Family and Sports Medicine, Inc.
1590 S State Road 15A Ste 100, Deland, FL 32720 (386) T74-0016
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Please note that if the specific doctor is not who you see in the facility, the pass generated will apply to all
providers in the office, not just the specific one listed on the pass. This pass also applies to all locations, as
listed in the pass. Once you have verified this is the correct provider/facility, select ‘create a pass'.

After you ‘create a pass’, you will be automatically routed to the Curative Pass Manager page to review.

e

{3} Dashboard

Q, Get Care

& Prescriptions
@ Health Plan

@ Resources

Member Card

B3 Curative Cash Card
8 curative Pass

& Profile

@ English

B—' Log out

(@ Your coverage starts soon.

We are excited to have you join us. Please become familiar with the features of the member portal before your plan begins.

Curative Pass Manager

Active Expired Deactivated

Q, Search by Keyword

Days T Member
Remaining
381 days Kimberly Adkins

Palicyholder

Name

Family Medicine Practitioner
Nathan Kim, MD

Location

2884 We

Orange C

Pass Duration

Oct 01, 2025 - Oct 01, 2026
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You can view your current passes and print them out to take with you to your appointments, although this is

not a requirement from Curative.

Family Medicine Practitioner Curative Pass

Kimberly Adkins

For Providers

A Curative member with this pass has a $0 copay for this visit. For questions or

additional support please call the Provider Services phone number, listed on the

member's Curative member card.

Copay: $0 Valid: 10/01/2025 — 10/01/2026

Provider Name

Nathan Kim

Pass covered at the following locations:

West Volusia Family & Sports Medicine, Inc.
T39S Spring Garden Ave, Deland, FL

West Volusia Family & Sports Medicine, Inc.
1639 M Volusia Ave, Ste B, Orange City, FL

West Volusia Family & Sports Medicine, Inc.
2884 Wellness Ave, Ste 200, Orange City, FL

West Volusia Family and Sports Medicine, Inc.

1590 5 State Road 15A Ste 100, Deland, FL

Care Type
Primary Care - Family Medicine

& Print

Expires:

10/01/2026

(386) TT4-0016

(386) 7T74-0016

(386) 7T74-0016

(386) T74-0016
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