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Virtual EAP Services

Dedicated EAP Consultant Services — FBISD Employees Only

EAP Consultation Management Consultation

Visits with employees Visits with HR, Management, others:

* Risk screening

* Solution focused consultation

* Resource and provider referrals

* Coping strategies

* De-escalation and safety planning

* Employee performance management
Workplace trauma

* Organizational change

WorkLife issues

Critical Incident Response Training/Groups

Response to critical incidents (if schedule allows): Provide formal or informal training (if schedule allows):

Wellness seminars

Lunch & Learns

Health fairs

Skills training such as managing stress or coping
Educational/support groups

* Crisis intervention

* Workplace support

* Reduction In Force

* Trauma or death of an employee

* Violence in workplace

Note: Suicidal ideations or situations are to be handled by HR

Services Delivery Options:
&1 In-person % By phone [§ Via video
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Virtual EAP — Roles & Responsibilities

Solution Focused Consultations

T Aeaae e Education, Action Planning, Resources Referrals to Other Services

* EAP/BH for further support

*  Consultants provides in-the- * Legal and Financial resources and

* 30-60 minute session moment support and will coaching
collaboratively discuss potential

options to help the employee with
next steps

* Sanvello, self-guided digital
therapy or

* Includes an initial screening and
subsequent conversations to address short

term issues . .
e WorkLife Services

* Community resources
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Virtual EAP — Roles & Responsibilities

Potential Topics to be Addressed:

0 Stress
O Anxiety
O Depression
< Family or relationship problems The Virtual EAP Consultant will never
O Concerns about substance use for yourself or someone you care : : :
about share personal information with your
O  Work-related concerns employer
O Managing conflict or anyone else without

your permission.

Note: Services do not count against the employee EAP benefit
of 6 free counseling services per year.
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FBISD Employee
Scheduling Tool

Online scheduling tool makes it easy
to book appointments and is
available 24/7 from any computer
or mobile device.

Custom web-based portal link will
be provided

Link can be placed on intranet sites

Specialized marketing pieces will
also be created to distribute to your
employees via email

Link to Online Scheduling Tool: EAP Consultant Schedule
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https://eap-member.optum.com/Home/Index/a6fea01d-815c-4a84-b4d8-d6acc2c8df9f

Virtual EAP Consultant Information

~ Kris Hooks, LPC, LMET

Virtual Schedule

Tues 1:00 p.m.—=5:00 p.m.
Wed 8:30a.m.—5:00 p.m.
Thurs 9:00a.m.—1:00 p.m.

J  Email: Kristen.Hooks@Optum.com
Office Number: 612.632.2722
Virtual Appointments Only (telephonic or video)

24/7 EAP Call Center: Call 866-248-4096 to speak with an EAP Specialist

(I WA Wiy

Online Assistance: Click http://www.liveandworkwell.com (Use Company
Access Code: FBISD)
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http://www.liveandworkwell.com/

Virtual EAP Consultant Information

Have Questions?

Please contact your FBISD Benefits Team

benefits@fortbendisd.com
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