
Access your pharmacy 
benefits information 
24/7 from any device 
by registering on 
the MyRxBenefits 
member portal at 
Member.RxBenefits.com.

Your in-house pharmacy o�ers personalized 
service tailored to your needs, seamless 
communication with your healthcare providers, 
and a streamlined process that helps ensure 
safe and e�ective medication management. 

In-House Pharmacy: 
Helping You Save 
Time and Money

Lower copays and on-site 
convenience to access your most 
commonly used medications

Pharmacists with specialized 
training who can address any of 
your questions or concerns 

Medication review, consultation, and 
plan support, such as requesting or 
tracking prior authorizations 

A single, reliable source for 
your medication dispensing and 
education needs

Confidential, tamper-resistant, 
and temperature-controlled 
delivery of your medications
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We are here to help
• Chat: With a live agent by registering 

for the RxBenefits member portal at 
Member.RxBenefits.com, Monday-Friday, 
9:00 a.m. to 6:00 p.m. Central

• Email: CustomerCare@RxBenefits.com, 
Monday-Friday, 7:00 a.m. to 8:00 p.m. 
Central 

• Call: Talk to RxBenefits Member Services 
at 1-800-334-8134, Monday-Friday, 7:00 
a.m. to 8:00 p.m. Central

Once registered, you can view and download 
your ID card, set up your communication 
preferences, access real-time prior 
authorization status and up to 18 months of 
PA and claims history, chat with a live agent, 
and so much more.


